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 Terms of Reference for a Housing Needs Assessment and Data Management System for TNSCB 

Tamil Nadu Housing and Habitat Development Project 

1. Project Background 

1. Tamil Nadu is the leading urbanizing state among the large states in India, and an economic 
powerhouse supporting economic and spatial transformation. Nearly half (48.4 percent) of Tamil 
Nadu’s population of 72.1 million is urban. Rapid urbanization in the state is expected to raise 
the urban population to 67 percent by 2030.  

2. The Government of Tamil Nadu (GoTN) has identified access to housing as a key priority within 
the state’s Strategic Plan for Infrastructure Development, Vision Tamil Nadu 2023. The Strategic 
Plan was launched in 2012 with 10 vision themes, including universal access to housing and the 
provision of good quality infrastructure in the state.  In 2014, this plan was translated into 
projects and budgets. For housing, around USD 9 billion was  allocated for “slum-free city 
programs”, which include support to Chennai agglomeration, and other priority nine urban 
areas. To operationalize the “slum-free city programs” across Urban Tamil Nadu, Vision Tamil 
Nadu 2023 builds synergies with the PMAY-U national ‘Housing for All’ Program, with national 
funds complementing state financing for a slum-free state. PMAY-U is expected to support 666 
towns in Tamil Nadu during 2015-2022. The two State government agencies that are responsible 
for providing affordable housing in Tamil Nadu are the Tamil Nadu Slum Clearance Board 
(TNSCB), which provides free housing to eligible EWS families, and the Tamil Nadu Housing 
Board (TNHB), which serves upper LIG and high middle-income families.  The TNSCB is also the 
State Level Nodal Agency to implement the PMAY-U component of the ‘Housing for All’ 
program, and implements the “slum-free city programs” included in the Tamil Nadu Vision-2023. 

3. The State faces housing shortage (which was estimated at 1.25 million units in 2012), and an 
estimated 6 million people are currently living in slums (representing 16.6 percent of the state’s 
urban population). It is estimated that about 95% of the total housing deficit is concentrated in 
EWS/LIG segments. Annually, the Government of Tamil Nadu has supplied on average 33,500 
housing units through public programs. Under the Pradhan Mantri Awas Yojana, Housing for All 
(Urban), which aims to provide housing for all by 2022, the GoTN has got sanction for 7.56 lakh 
housing units since 2015, around 54% of the assessed demand of 13.91 lakh and construction of 
the houses is under various stages.  

4. It is becoming evident that the pace and scale of housing provision led by the public secotr need 
to be augmented by leveraging private-sector’s capital and expertise to address the existing 
housing deficit. Moreover, the public sector housing provision does not consider varying income 
levels and affordability, and different demands for housing solutions among LIGs and EWS.  
There is no product differentiation to satisfy needs of different “customers”, accommodating 
different household sizes and preferences. Moreover, the current model of othe public provision 
faces sustainability challenges, requiring tremendous efforts and substantial budget allocation, 
resulting in a growing fiscal burden on the State as it tries to respond to the growing housing 
needs of the poor.  

5. To increase effectiveness and sustainability of its support to the housing sector, the State has 
issued a Tamil Nadu Affordable Urban Housing and Habitat Policy. Through this Policy, the GoTN 
envisions a robust market architecture where scarce fiscal resources are prioritized for the most 
vulnerable and the private sector bring expertise and capital to the sector to increase the 
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housing options to all.  Three key principles – inclusion, sustainability and transparency and 
participation serve as a guide for policies, insitutions, programs and decision-making process of 
the GoTN.  

6. The principle of inclusion means, among others, that government’s program should prioritize the 
poorer segments which will need additional support to access a housing solution and gradually 
decline (or become less direct), as the income of household increases, whereby with adequate 
incentives, the private sector can gradually help deliver disersified houing solutions. It also 
means to design programs that are progressive, where targeting considers the ability to pay and 
government can direct limited public resources to attend to the needs of the poorest 
population. To more efficiently target the government support, it is imperitive to better 
understand the needs, preferences, and capacity of the targeted population. 

2. Objective  

7. The objective of the proposed consultancy is to equip TNSCB with a comprehensive information 
system to understand the housing and habitat needs of its target population. The information 
system should provide TNSCB with all the necessary inputs to calibrate existing programs and/or 
develop new initiatives to ensure that the institution is fulfilling its mandate in the most efficient 
and effective manner and consistent with the Tamil Nadu Urban Housing and Habitat Policy. The 
system will include information on the socio-economic status, living conditions, livehihoods, 
income and other characteristics of TNSCB’s target population and will also be used to monitor 
the targeting and ultimately the affordability constraints of the population. 

Tasks 

8. Conceretely, this assignment entails the following activities: 

a) Conduct a Socio-Economic Survey of TNSCB’s target population. The survey questionnaire 
for this purpose is enclosed in annex 1. The consultant is expected to review the 
questionnaire and propose ammendments as needed (subject to agreement with TNSCB). 
TNSCB will provide detailed information of its target population to be surveyed. Since the 
universe of the target population is large and widespread, the consultant can provide 
through their technical proposal suitable methodologies to survey a sample of the 
population. In this case,  a samling strategy should be developed to ensure 
representativeness as well as the statistical robustness of the sample size. The sampling 
strategy and sampling frame should be reviewed and approved by the TNSCB before the 
survey is initiated. The consultant is encouraged to carry out the survey using Computer-
Assisted Personal Interviews  (CAPI) technology.  The consultant will programm online 
survey questionnaire, which has the correct skip pattern and provides controls for 
acceptable values and ranges during the data entry by enumerators although additional 
daily checking of data entry will be required1. Data collection should allow for geo-coding 
household locations.  
 

b) Develop  an Information Management System (IMS) to be housed in TNSCB, which should 
capture the data obtained by the survey, with robust quality assurance processes. The IMS 
will be the main repository of the data collected through the survey but should also be 

                                                           
1 Any errors or inconsistencies detected by the software are corrected either during the interview or by way of revisiting 
the households shortly after the interviews. 
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designed to capture and manage all the data to be collected by TNSCB as part of their 
ongoing projects, with the understanding that the questionnaire used for task (a) will be 
mainstreamed for all TNSCB operations. For this reason, the consultant is expected to assess 
the existing data management capabilities and resources within TNSCB to ensure that the 
proposed IMS is adequate, fit-for-purpose and can be sustained over time. The IMS should 
rely on non-propietary systems and be designed for ease of use and cost-efectiveness. The 
system should have the ability to provide TNSCB quick, accurate and user-friendly reports of 
aggregated data and should comply with all relevant regulation on data privacy and 
disclosure. The consultant will conduct the necessary quality assurance (QA) processes of 
the IMS to achieve a high degree of reliability and accuracy. As part of the QA, particular 
emphasis should be placed on the ability of the data and the IMS to provide useful and 
accurate reports for TNSCB decision making on the topics listed under c) below. 

 
c) Conduct a first-take analysis of the household survey data with a focus on housing needs, 

livelihoods, and affordability. As part of the first-take analysis the consultant will prepare 
simple reports on aggregated data for TNSCB on information relevant for the institution’s 
objectives and relevant programs:  

 Current Housing Conditions and Needs: Including household size and demographics, 
characteristics of the unit and access to services as well as ownership or rental 
status; 

 Livelihoods, Income and Expenditure: including main economic activities of the 
population, formal/informal employment, monetary income, access to finance, 
remittances or savings, amount of housing-related expenditures (rent, mortage 
payment, utilities); 

 Simple affordability analysis using the share of current housing-related expenditures 
against household income; 

 Characteristics of the vulnerabilities: Including population with disabilities, number 
and characteristics of female headed households; 

 Transport and mobility: Amount of time and money spent on transport to main 
activities, forms of transport; 

 Access to other government programs 
 

d) Conduct Focus Group Discussion (FGD). The key findings of the first-take analysis will be 
discussed with focus groups to achieve a nuanced understanding of housing needs and 
demands, guide any necessary updates to the questionnaire or the IMS and to initiate an 
internal discussion (within TNSCB) of possible improvmenmets to existing 
products/programs. Prior to conducting the FGD, the consultant will prepare a FGD plan that 
would include the number of groups, the scope and critera to be used in each FGD as well as 
all the logistical details. This plan should be reviewed and approved by the TNSCB before the 
FGD are conducted. A minimun of 2-3 FGD will be required. 

e) Key informant  Interviews: The consultant shall carryout key informant 
interviews/discussions with various stakeholders (Government/ Non- Government) in the 
housing sector, to understand the housing needs and affordability of the targeted 
population (EWS). 
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f) Finalize the questionnaire and the IMS with the feedback from TNSCB, the FGD and a 
group of stakeholders and conduct two training sessions for TNSCB staff. 

 

3. Time Period  

This assignment is expected to be carried out within 10 months, starting from December 2020. 

 

4. Data, Services and facilities to be provided by TNSCB: 

a) TNSCB will make available all relevant background documents, data, progress reports, 
studies and evaluations data and information that is available with them and within their 
reach all that will inform the assessment.  

b) The PMU will coordinate the consultant’s field and counterpart government offices and will 
decide for presenting the findings of the consultant to the key stakeholders. 

c) TNSCB will make all necessary arrangements for supporting the work of the Consultant(s), by 
facilitating access to selected states, other government authorities, project stakeholders, 
field staff and government institutions. 

d) TNSCB will upgrade their server/create a server in line with agreed protocols for 
downloading, storing and sharing of data collected. 

e) Periodically review the work and performance of the Consultant and provide feedback.   
f) Provide detailed comments and feedback on the draft outputs prepared by the Consultant 

within 14 days of submission. 
g) Submit the draft reports to determine their acceptability and for final clearance. 

 

5. Required Expertise  

(a) Team Leader – More than 15 years of experience on developing and implementing 
primary and secondary research on areas related to urban informal housing and 
livelihoods. Post graduation in social sciences or relevant applied sciences. Knowledge of 
local language desirable.  

(b) Community Engagement specialist (x2) – experience with more than 8 years of working 
with communities for collection of primary data through questionnaires, focus group 
discussions, etc. Post graduation in social sciences and relevant applied sciences. 
Knoweldge of local language essential.  

(c) Data Management specialist – experience of more than 12 years of experience of 
designing and demonstrating data management systems for public or private sector, 
preferably with experience of working with state government or urban local bodies. 

(d) IT specialist – experience in developing MIS system, mobile applications, with more than 
8 years of experience in software development and Master Degree in software 
engineering and related applied sciences. 
 

9. In addition, a field-based team will be mobilized by the consultant in line with the number of 
household surveys and focused group discussion to be undertaken and time available to 
complete all outputs. All field team members should have prior household survey experience 
and be adequately trained for such survey work. 
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6. Reporting Requirements  

10. The Consulting Firm shall report to the Project Management Unit (PMU), TNSCB for the 
execution of the scope of services and deliver the outputs. A fortnightly meeting and briefing 
shall be required between the Consulting Firm and the PMU, TNSCB. 

11. All required reports shall be submitted to the PMU TNSCB.  The Consulting Firm will coordinate 
closely with the PMU as well as with the relevant government agencies in executing all aspects 
of this work. In addition, the Consulting Firm will engage in the following:   

a) Documentation: The Consulting Firm will establish and maintain a comprehensive inventory of 
all relevant documents and data collected. Any confidential material provided to the consultants 
will be returned in an organized fashion to the TNSCB at the end of the contract.   

b) Personnel: The Consulting Firm must provide and maintain all key personnel proposed. Any 
changes are subject to approvals from the contracting authority.   

c) Logistics: The Consulting Firm will be responsible for all their logistical need in-country, including 
workspace, office support, communications and transportation.  

d) All deliverables shall be submitted in electronic form and in hardcopy (3 copies each deliverable) 
in English. All hardcopy documents shall be two sided printed to conserve paper. All deliverables 
will be considered draft upon initial receipt. The Draft documents will be reviewed and accepted 
or comments will be provided within two weeks of receipt. The Consultant shall appropriately 
address concerns and provide final deliverables within two weeks of receiving comments unless 
a mutually-agreed upon arrangement stipulates otherwise.   

e) All reports will be reviewed by the Chief Community Development Officer of PMU, 
Superintending Engineer, PMU, Project Director, TNSCB, Managing Director, TNSCB and subject 
to World Bank clearance.   

 7. Deliverables  

S.No.
  

Deliverable 

1. Inception Report with work plan 
2. Sampling Methodology and updated questionnaire (if needed) 
3. CAPI tool (to collect geo-referenced data on real time)  
4. MIS version 1 
5. Draft report on housing needs assessment 
6. Final Report with final questionnaire and the IMS and analyses  
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Annexure I 

 
 Tamil Nadu Slum Clearance Board 

Questionnaire for the Socio-Economic Survey of the Urban Poor Households 
 

 
 
 
 
 

(Affix Family Photo with Housing Structure taken during the Survey) 
 
 
 
 
 
 
1. Questionnaire Control 

No/Key (Household No) SCB/ 2.Topo 
Number SCB/ 

3. Name of the Respondent  

4. Relationship to the head of the Household  

A. Location Details 
1. Name of the Slum  

2. Corporation / Municipality / Town Panchayat  

3. Division / Ward No./Corporation Zone area  
B. Family Details( Enumerator to complete the Table BB before asking question No. 9) 
1. Name of the Head of the Family  (Mr/Mrs/Ms) 

2. Plot / Door No.  3.Street  

4. Locality  

5. Pin Code  6.Landline / Mobile No  
7. Religion 1. Hindu                          2. Islam                                  3. Christianity                          4. 

Sikhism                            5. Jainism                              6. Buddhism                          7. 
Zoroastrianism               8. Others 

8. Caste 1. General            2. SC (Scheduled Caste)            3. ST (Scheduled Tribe)              4. BC 
(Backward Class)                                            5. MBC (Most Backward Class)             6. DNC 
(De-Notified  Community)                        7. Others 

9. 
 

Are you a member of any organisation / association / club 1. Yes                  2. No 

If yes, name of the 
organisation/association/club 

 

10. Is any member of your family, a member of any organisation / 
association/ club 

1. Yes        2. No 

a) If yes, How many ?  
b) If yes, Name of the 
organisation/association/club 

 

C. Structure  Details 



 

7 
 

1. Land Tenure Status 
 1. Patta Issued by  Year  

2. Allotment by 
Govt. Agency   

Issued by  Year  

3. Private Land 
Encroached 

Name of 
owner 

 Year of 
encroachment 

 

4. Public Land 
Encroached 

Name of 
agency 

 Year of 
encroachment 

 

5. Rent Name of 
owner 

 Year of rent  

Cost of Rent (Rs)/month  
Others, describe  

2. Ownership of Structure 
a) Own Since which year  
b) Rent   Year since rented  
Name of the owner  Cost (Rs)/month  

3. Type of structure based on roof 
type(Photo of structure with all 
four coordinates geo-ref to 
calculate the area - App) 

1. Permanent (CC and Stone Slab) 
2. Semi-Permanent (Asbestos / Steel Sheet / Tiled) 
3. Kutcha (Grass / Thatched / Tarpaulin / Wooden) 

4. Size of the structure in sq.ft  
5. Type of 

Flooring 
1. Mud                                                2. Brick                                   3. Stone 
4. Cement                                          5.  Tiles                                   6. Other 

6. Wall Type 1. Brick work in cement mortar               2. Mud brick in mud mortar  
3. RCC with infill brickwork            4. Sheets – Galvanised iron/ asbestos 
5. Grass, woven Bamboo                          6. Others 

7. Plinth available 1. Yes                                2.  No 
If Yes, Height 1. Upto 15 cm    2.  Upto 30 cm     3. Upto 45 cm        4. Above 45 cm 
If Yes, Type 1. Kutcha            2. Pucca 

8. No. of Rooms  a. 1                  b. 2                 c.3                     d. 4                         e. > 4 
9. Location of the kitchen 1.  Inside the structure                 2.  Outside the structure 
10. Usage of the 

structure ? 
1. House        2. House cum Commercial            3. Commercial  

11 If House cum commercial (If the household uses the premises for commercial activity) 

a. Nature of business 1.   Petty Shop (small consumer items)            2. Tiffin Shop 
3.   Tailoring Shop                                                 4. Ironing Shop  
5.   Mechanic Shop                                               6. Others (describe) 
 

b. No of employees  
12 What is the nature of business if structure is only for commercial purpose?  

a. Nature of business  b. No. of employees  

D. Floods 
1. Is your structure affected by flood?  1. Yes                         2.No 

If yes, how frequently does it flood?  
1. At least once a year   2. Every alternative year3.Rarely 

2. Which part of the year does it flood? (Indicate month of flood)  

3. For howlong does the structure/area affected by flood water ? 
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a. 1 day b.  2 days                         c. 1 week 
d.    15 days                                         e. 15 days andabove 

4. High Flood Level (in feet from external ground level) 
a. 1 feet                      b. 2 feet                           c. 3 feet                   d.3 feet and above 

5. What is the source of flooding to occur (multiple choice)? 

1. Rain                     2. River             3. Canal            4. Creek           5.Tank / Lake / Pond 

6. Do you take any action to prepare for ensuring safety from flood prior 
or during? 

1.Yes                     2. No 
 

a) If yes – 
specify 

 

7. 
 

Does the structure require any repair after floods? 1. Yes                          2. No 

a) If yes, Type of repair due to 
flood in last 3 years 

 
 

b) Cost incurred in last three years (Rs)  

8. Which of these calamities are faced by the household? 

1. Storm                   2. Cyclone                   3. Heat 
4.   Fire                                               5. Pollution                  6. Unstable ground subsidence 

E. Sanitation 

1. 
 

Is there a Toilet in your house? 1. Yes                                         2. No 
a) If Yes,    a. Within the house                              b. Outside as a separate unit 
b) If Yes, Method of disposal of Sewage? 
1. Septic Tank                                                                   2. Public Sewerage Network 
3. Direct disposal to waterways                                    4. Others   
c)Type of Toilet used in the household 1. Flush or Pour Type             2. Dry Latrine 
d) If No, alternatives / practices for defecation in your household? 
Women Children Men Differently abled 
1. Public / 
Community Toilet 
2. Open Defecation 
3. Others please 
specify. 
 
 

1. Public / Community 
Toilet 
2. Open Defecation 
3. Others please 
specify. 
 
 

1. Public / 
Community Toilet 
2. Open Defecation 
3. Others please 
specify. 
 
 
 

1.Public / Community Toilet 
2. Open Defecation. 
3. Others please specify. 

Travel distance for 
defecation (m) 

Travel distance for 
defecation (m) 

Travel distance for 
defecation (m) 

Travel distance for 
defecation (m) 

    
2. Is there any fee on use of Public/ Community Toilet?  1. Yes                    2. No 

If Yes,Usage charges on Public/ Community toilet, Fee/Use (Rs)  
3. Bathroom facility 

1. Within premises        2. Outside premises        3.Community bath              4.No bathroom 
a) If no facility within premises, where do women go for bath  

 
F. Electricity 
1. Is there electricity in your house? 1. Yes                            2. No 

If  Yes 
a) Hours of supply 

 If No, a) Source of energy 
a. Genset                                   b. Solar 
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c.    Petromax                             d. Other (specify) 
 

b) Cost per month (Rs)  b) Cost per month (Rs)  
2.  Type of meter used in your house? 

1. With Private Meter                                                  2. With Shared Meter 
3. With Community Meter                                          4. Without Meter 

G. Drinking Water 
1. What is the Source of Drinking Water? 
 1. Within premises- Pipe water                         2. Within premises- Tube well / Hand Pump 

3. Within premises- Open well                          4.  Outside premises- Public tap 
5. Outside premises- Tube well/Bore well/Hand pump/Open well 
6. Outside premises - Water Tank7.  Tank/pond 
8.  River/Canal/Lake/Spring                                  9.Water tanker 
10. Private supplier                                               11. Others 
a) Cost of purchase of water per month (Rs)  

2. Do you boil/ filter or treat it before drinking 1. Yes                                  2. No 
3. If piped water supply then what is the  duration? 

1. Less than 1 hour daily                                     2.  1-2 hrs daily 
3.  more than 2hrs daily                                        4.   once a week  
5.  twice a week                                                      6.   not regular                              7. no supply 

4. If outside premises, what is the distance to the drinking water source? 
1. Less than 0.5 km                       2. 0.5 to 1.0 km          3. 1.0 km to 2.0 km     4. 2.0 to 5.0 km5. more 
than 5.0 km 

5.  Who collects the 
water? 

1. Women                                      2. Men                      3. Boy Children 
4. Girl children                               5. All 

H. Fuel 
1. What is the type of main fuel used for cooking ? 

1. LPG   2. Kerosene  3.  Fire wood  4. Electricity   5. Solar Energy                  6.  Others –specify   
2. Cost of fuel per monthfor fuel (Rs)  
I. Consumer Durables 
1. Which of the following devices do you have in your household? 

1. Fan   - Yes / No                                                           2. Television - Yes / No 
3. Refrigerator – Yes / No                                             4. Air Conditioner      - Yes / No    
5. Cooler           - Yes/No                                                6. Electric Stove         - Yes / No                                      
7. Mixer         - Yes / No                                                  8. Grinder                   - Yes / No 
9. Washing machine – Yes/No                                    10. Cable / Dish TV facility – Yes / No 
11. Computer (desktop or laptop)- Yes / No            12. Water Filter- Yes / No 

2. Number of Mobile Phones owned by males  
3. Number of Mobile Phones owned by females   
4 Do you have a vehicle. Yes/No 
5. What type of vehicles does your household own and number? 

1. Car  - Yes / No                                                           2.  Van - Yes / No 
3. Truck /Lorry  - Yes / No                                           4. Motorcycle /Scooter   - Yes / No                                   
5. Bicycle - Yes / No6. Auto rikshaw- Yes / No          
7. LCV- Yes / No                                                            8.Taxi- Yes / No          
9. Wheel chair- Yes / No                                            10. Carts for luggage- Yes / No          
11. Carts for selling food/household/personal goods -  Yes / No          
12. Others, Specify13.None 

5. Do you take vehicle on rent? 1. Yes                                   2. No 
a) If yes, Specify the type of vehicle  
b) Cost of rent per/Month  
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c) Where do you park 
your vehicle? 

1. Within the structure                                        2.  On the street  
3. Designated parking area                                 4.    Others 

J Health 
1. Diseases the family members suffered inthe last one year and which month? 

1. Fever                                           2. Typhoid                                               3. Dengue        
4.  Malaria                                      5. Diahorrea                                            6. Other ailments 
a) Frequent which month (selected disease)  

2. Where do you go for medical treatment?  
1. Primary Health Centre                       2. Government Hospital                 3.Private Hospital                     
4. Local Doctor                                         5. Others                                                    
a) Distance to the selected Health Facility 
1. Less than 0.5 km                       2. 0.5 to 1.0 km          3. 1.0 km to 2.0 km     4. 2.0 to 5.0 km                 
5. more than 5.0 km 

3 Amount spent for treatment(annual) 1. < Rs.500    2. Rs.500-1000      3. >Rs.1000             

4. Where was immunization given to children? 
1. Government Hospital      2. Private Hospital        3. Others                 4. No 5. NA 

5. Do you have any type of health insurance / coverage?  
1. Govt.Employee    2. Private         3. Others    4. None5. Govt. Free Insurance Scheme 
a)Cost of premium / year (Rs)  

K. Education 
1. Do your children go to School/ College / Vocational Institute? 1.Yes                 2.No 3. NA 

If yes,  a.Number of children  Male                     Female  
b. School Distance(Use Code) 

1. < 0.5 km 2. 0.5 to 1.0 km                    
3. 1.0 to 2.0 km     4. 2.0 to 5.0 
km                                           5. > 
5.0 km 

 Mode of transport        
1. Suburban Train  
2.Metro Train   
3. Bus       
4. Van / Auto   

5. Car                 
6. Two 
Wheeler    
7. By 
Walk 
8. Others 

 
c. College   
d. Vocational 
Institute 

  

e. Cost per/month on Education and transportation (Rs)  
2. Do the children go for tuition? 1.Yes                                  2. No       3.  

a) If Yes, Number of children Male  Female  

b) Distance(Use Code)  c) Cost per month (Rs)  
L. Social Security Schemes 
1. Do your household avail any benefit under the Social Security Scheme 1. Yes  2. No 
2. If Yes, 

type of 
benefit 

1. Old Age Pension                                     2. Widow Pension  
3. Deserted Women Pension                   4. Physically Challenged Assistance  
5. Special Children Assistance                  6. Unemployment  Assistance 
7. Others, Specify 

3. Do you have general insurance? Yes   2. No b) Cost of premium/year (Rs)  
a) If yes, Name of insurance policy  

M. Migration Details 
1. Number of years of stay in this area 

1. 0 to 1 year    2. 1 to 3 years  3. 3 to 5 years                4. More than 5 years 
2. Do you visit your village/town place of origin  1. Yes                                     2. No 

If yes,  1. Once a year               2. Only during festivals 
N.  Professional Details(Complete Table CC for Livelihood and Skills) 
 
1. 

Number of earning members   
Adult Male  Adult Female  

Boy  below 14  Girl below 14  
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O. Financial Inclusion 
1. Does the household have the Bank Account? 1. Yes                             2. No 
2. Does the women have Bank Account 1. Yes                             2. No 

3. If Yes, In which Financial Institution you have the Bank Account? 

Men Women 
1. Commercial Bank2. Post Office 
3. Cooperative Bank4. Others 

1. Commercial Bank             2. Post Office 
3. Cooperative Bank             4. Others 

4. Is the Account active 1. Yes                              2. No 

5. Account Details  (Upload photo of the first page of the passbook in the App) 

a) Name of the Bank  

b) Name of the Account Holder  

c) Account Number  

d) IFSC Code   

6. Does the household avail any loans from the Bank or other 
sources in the past 3 years? 

1. Yes                                2. No 

a) If Yes, Amount  b) Duration   

c) Purpose  d) By whom i) Men                ii) Women 

e) Source 1. Bank        2. Moneylender  3. Pawn Broker   4. Financier       5.Self Help Group 
6. Micro Financial Institution      7. Others 

7. Any female family member on a joint bank account 1.Yes                            2. No 

8. Any female family member Owner/ co-owner of land/ home or 
any other assets 

1. Yes                             2.No 

If yes , Specify  the asset  
 

P. Women, Men and Youth participation in Self Help Groups (SHGs) 
1. Are you / any of the family members in the SHG 1. Yes                          2.  No 
2. If Yes, Since when a.<1 year                      b. 1- 3 years                                c. > 3 years 
3. Mention monthly savings (Rs)  
. Did the household avail any loan / revolving fund through SHG 1. Yes                      2.  No 
5. Are you / any of the family members, still continuing in SHG 1. Yes                      2.  No 
6. If not a member, any of the family member willing to join SHG 1. Yes                      2.  No 
7. 
 

a) Do you have ration card? 1. Yes                                      2.  No 
b) Do you use the ration card?  1. Yes                                      2.  No  
c) If yes, Cost of ration per month (Rs)  
d) Other (specify)  

 e) Family Card No (Smart Card No)  (Upload 
photo of the Smart Card in the App) 

            

Q.  Income and Expenditure 
Name Source of income Income per 

month (Rs) 
Expenditure per month (at Household 
level) (Rs) 

1.    Food  
2.    Electricity  
3.    Transport  
4    Education  
5.    Health  
6.    Fuel  
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7.    Entertainment  
8.    Loans  
9.    Other (specify) 

 
 

 

10 Savings / month (Rs)    
R. Summary of key constraints and issues faced by household 
 Which is the key/most important constraint faced by household members 

Children  

Youth  

Adult Women  

Adult Men  

Senior citizens  

Disabled  

S. Biometric Verification Section 

1. Done through Aadhaar card        2.Fresh biometric measurement done 
3. Not done 

T. Joint name for allotment letter for Housing 
unit (If eligible, with lady’s name first): (For 
women headed households, one name will do) 

1. 

2. 

U. Copy of Documents Submitted 

1. Ration Card / Smart Card 1.Yes                 2.  No 

2. Electoral Photo Identity Card / Voter ID of Family Head 1.Yes                 2.  No 

3. Electoral Photo Identity Card / Voter ID of Spouse of Family Head 1.Yes                 2.  No 

4. Aadhaar Card of Family Head 1.Yes                 2.  No 

5. Aadhaar Card of Spouse of Family Head 1.Yes                 2.  No 

6. Bank Passbook 1.Yes                 2.  No 

7. Others, Specify 
 
 

1.Yes                 2.  No 

I hereby declare that I and members of my household have not received any house allotment by Tamil 
Nadu Slum Clearance Board or Government. 
I hereby declare that all the information furnished in this questionnaire are true, complete and correct to 
the best of my knowledge and belief. I understand that any misrepresentation or fraudulence or material 
omission made herein or any other document submitted would render cancellation of benefits provided by 
the Tamil Nadu Slum Clearance Board apart from penal action as per law. 

 

Signature / Thumb Impression of the Respondent 
V. Interview done by  Date  

Signature  Time  
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Interview Reviewed by  Date  

Signature  Time  

Documents Verified by  Date  

Signature  Time  
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